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Electricity Demand Turn Up trial: EOI for
flexibility providers

Assessor guidance for applicants

This document contains the guidance and scoring used by the Assessors when
reviewing your application. Assessors will review your answers for each scored
question and mark each of them between 1 and 10 (1 being the lowest and 10 being
the highest).

Any questions that are not scored will not be reviewed by the Assessor.
Question 1: Applicant location (not scored)

You must state the name and full registered address of your organisation and any
partners or subcontractors working on your project.

We are collecting this information to understand more about the geographical
location of all applicants.

Question 2. Animal testing (not scored)
Will your project involve any trials with animals or animal testing?
You must select one option:

e Yes
e No

We will only support innovation projects conducted to the highest standards of
animal welfare.

Further information for proposals involving animal testing is available at the UKRI
Good Research Hub and NC3R'’s animal welfare guidance.

Question 3. Permits and licences (not scored)

Will you have the correct permits and licences in place to carry out your project?
We are unable to fund projects which do not have the correct permits or licences in
place by your project start date.

You must select one option:
e Yes
« No
e In process of being applied for
« Not applicable


https://www.ukri.org/manage-your-award/good-research-resource-hub/
https://www.ukri.org/manage-your-award/good-research-resource-hub/
https://www.nc3rs.org.uk/who-we-are/3rs
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Question 4. International collaboration (not scored)
Does your proposed work involve any international collaboration or engagement?

You must provide details of any expected international collaboration or engagement.
You must include a list of the names and the countries, any international project co-
leads, project partners, visiting researchers, or other collaborators are based in. You
must also include details of any subcontractors or service providers.

If your proposed work does not involve international collaboration or engagement,
your answer must confirm this.

Question 5. Export licence (not scored)
You must indicate whether an export control license is required for this project under
the academic export control guidance.

You must select one option:

e Yes
e No

Question 6. Trusted Research and Innovation (not scored)

You must explain if your proposed project work relates to UKRI’s Trusted Research
and Innovation (TR&I) Principles, including:
« alist of any dual-use (both military and non-military) applications to your
research
« alist of the areas where your project is relevant to one or more of the 17
areas of the UK National Security and Investment (NSI) Act
« whether an export control license is required for this project under
the academic export control guidance and the status of any applications
« alist of any items or substances on the UK Strategic Export Control List

If your proposed work does not relate to UKRI’s TR&l Principles, your answer must
confirm this.

We may ask you to provide additional TR&l information at a later date, in line with
UKRI TR&l Principles and funding terms and conditions.
Each scored question will receive a score from 1 to 4. Reviewers will apply the

following criteria to the evidence provided in the response.

Question 9. Phase 1 proposition and potential delivery
What DTU proposition do you propose to deliver during Phase 17
Describe:

e the proposition and how it will operate
e the consumer groups you will target


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fexport-controls-applying-to-academic-research%23when-uk-strategic-export-controls-apply&data=05%7C02%7CNeil.Pavitt%40iuk.ukri.org%7C4f4c1cc9c5dc4796e3f108dd8954542e%7C8bb7e08edaa44a8e927efca38db04b7e%7C0%7C0%7C638817717479585924%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3L4%2FCKBYPenSQqw8a%2FaD%2FMvVn77IqZneOgEk5eZ4hcI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fnational-security-and-investment-act-guidance-on-notifiable-acquisitions%2Fnational-security-and-investment-act-guidance-on-notifiable-acquisitions&data=05%7C02%7CNeil.Pavitt%40iuk.ukri.org%7C4f4c1cc9c5dc4796e3f108dd8954542e%7C8bb7e08edaa44a8e927efca38db04b7e%7C0%7C0%7C638817717479566331%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Zh%2BAAugkxIoWIm8b0cbi09LvXpdQDEYqVXRC99xtbY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fnational-security-and-investment-act-guidance-on-notifiable-acquisitions%2Fnational-security-and-investment-act-guidance-on-notifiable-acquisitions&data=05%7C02%7CNeil.Pavitt%40iuk.ukri.org%7C4f4c1cc9c5dc4796e3f108dd8954542e%7C8bb7e08edaa44a8e927efca38db04b7e%7C0%7C0%7C638817717479566331%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Zh%2BAAugkxIoWIm8b0cbi09LvXpdQDEYqVXRC99xtbY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fexport-controls-applying-to-academic-research%23when-uk-strategic-export-controls-apply&data=05%7C02%7CNeil.Pavitt%40iuk.ukri.org%7C4f4c1cc9c5dc4796e3f108dd8954542e%7C8bb7e08edaa44a8e927efca38db04b7e%7C0%7C0%7C638817717479585924%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3L4%2FCKBYPenSQqw8a%2FaD%2FMvVn77IqZneOgEk5eZ4hcI%3D&reserved=0
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¢ how consumers will receive and respond to DTU signals

e the estimated number and geographical distribution of participants

¢ the estimated DTU capacity and volume you could deliver

¢ how DTU capacity and volume may vary by time, duration and location

e the evidence, assumptions and method used to produce your estimates

e how participation in the trial and the availability of FCL rebates would enable or
strengthen your customer proposition

Question 9. Phase 1 proposition and potential delivery - Assessor guidance
and scoring

Score 4: Strong

The proposed DTU proposition is clear, credible and well suited to Phase 1. The
response provides convincing evidence of how the proposition will operate, which
consumers it will serve and how consumers will respond to DTU signals. Estimates
of participant numbers, DTU capacity and DTU volume are realistic, clearly
explained and supported by robust evidence and assumptions. The proposition has
strong potential to deliver DTU at useful scale and locations, and the role of FCL
rebates is clearly demonstrated.

Score 3: Good

The proposed DTU proposition is clear and generally credible. The response
provides relevant information on how the proposition will operate, the intended
consumers and how they will respond to DTU signals. Estimates of participant
numbers, DTU capacity and DTU volume are generally realistic and supported by
reasonable evidence and assumptions. Some details or supporting evidence may
require further development, but the proposition has good potential to contribute to
Phase 1.

Score 2: Acceptable

The proposed DTU proposition is relevant to Phase 1, but there are material gaps or
uncertainties in its design or potential delivery. Information on the intended
consumers, consumer response or delivery approach is limited in places. Estimates
of participant numbers, DTU capacity or DTU volume are provided but are weakly
supported or subject to significant uncertainty. The proposition could contribute to
Phase 1, subject to further clarification or development.

Score 1: Weak

The proposed DTU proposition is unclear, insufficiently developed or poorly suited to
Phase 1. The response provides limited or unconvincing information on how the
proposition would operate, which consumers it would serve or how DTU would be
delivered. Estimates of participant numbers, DTU capacity or DTU volume are
absent, unrealistic or unsupported. The response does not demonstrate a credible
proposition for Phase 1.
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Question 10. Phase 1 readiness and delivery
How ready are you to deliver your proposed DTU proposition during Phase 17?
Describe:

e your plan for ensuring live delivery on 1 December 2026 and any preparatory
activities you will undertake

e your approach to recruiting, communicating with and supporting participating
consumers

e the eligible NESO markets in which you currently participate or expect to
participate by that date

e your approach to providing the data needed to calculate and verify FCL rebate
payments

e your approach to providing relevant consumer characteristics and electricity
consumption data for monitoring, research and evaluation

e the people, systems and other resources available to support delivery

e any dependencies or risks that could affect delivery and how you will manage
them

Question 10. Phase 1 readiness and delivery - Assessor guidance and scoring
Score 4: Strong

The response provides a clear and convincing delivery plan demonstrating that the
proposition can commence live delivery on 1 December 2026. The applicant has
credible arrangements for participating in eligible NESO markets, recruiting and
supporting consumers, providing the required data and resourcing delivery.
Dependencies and risks are clearly identified and supported by effective mitigation
measures. Any remaining actions are minor and unlikely to affect Phase 1 delivery.

Score 3: Good

The response provides a credible delivery plan and demonstrates that the
proposition is likely to commence live delivery on 1 December 2026. Arrangements
for market participation, consumer recruitment and support, data provision and
resourcing are generally appropriate. Relevant dependencies and risks are identified
with reasonable mitigation measures. Some details or assurances may need to be
developed before the subsequent award stage, but these are unlikely to prevent
successful delivery.

Score 2: Acceptable

The response indicates that the proposition could commence live delivery on 1
December 2026, but there are material gaps, dependencies or risks. Arrangements
for market participation, consumer recruitment and support, data provision or
resourcing require further development. Mitigation measures are provided but may
not fully address the identified issues. Significant clarification or action would be
required before the proposition could participate in Phase 1.

Score 1: Weak
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The response does not provide a credible plan for commencing live delivery on 1
December 2026. There are significant gaps in market readiness, consumer
recruitment and support, data provision or resourcing. Important dependencies or
risks are not identified or are not supported by credible mitigation measures.
Successful delivery during Phase 1 is unlikely.

Question 11. Experience and capacity

What experience and capacity does your organisation have to deliver the proposed
DTU proposition?

You can describe:

e experience participating in electricity or flexibility markets

e experience delivering consumer led flexibility propositions

e experience recruiting, communicating with and supporting consumers

e experience managing consumer and electricity consumption data

e similar propositions, products or services delivered previously and the outcomes
achieved

e experience and capacity to support monitoring, research and evaluation

Provide evidence relevant to your proposition. You are not expected to demonstrate
experience in every area listed. We will consider the relevance and strength of your
overall evidence.

Question 11. Experience and capacity - Assessor guidance and scoring
Score 4: Strong

The applicant provides clear and compelling evidence of highly relevant experience
and organisational capacity to deliver the proposed DTU proposition. The response
demonstrates successful delivery of relevant electricity market, flexibility or
consumer propositions and provides evidence of the outcomes achieved. The
applicant has strong capabilities in the areas most relevant to its proposition,
including consumer engagement, data management, monitoring, research or
evaluation. The evidence provides a high level of confidence in successful Phase 1
delivery.

Score 3: Good

The applicant provides credible evidence of relevant experience and organisational
capacity to deliver the proposed DTU proposition. The response identifies relevant
services, propositions or activities delivered previously and provides some evidence
of the outcomes achieved. The applicant demonstrates appropriate capabilities in
most areas relevant to its proposition. Any gaps are limited and are unlikely to
prevent successful Phase 1 delivery.

Score 2: Acceptable
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The applicant provides some relevant evidence of experience and capacity, but there
are material gaps or uncertainties. Previous activities have some relevance to the
proposed proposition, although evidence of successful outcomes is limited. Some
capabilities required for delivery are insufficiently demonstrated or may need to be
strengthened. The applicant could deliver during Phase 1, subject to further
clarification, additional support or appropriate mitigation.

Score 1: Weak

The applicant provides limited or unconvincing evidence of relevant experience or
organisational capacity. Previous activities are insufficiently relevant, poorly
evidenced or do not demonstrate successful delivery. Significant capabilities
required to deliver the proposition are absent or unclear. The response provides little
confidence that the applicant could successfully deliver during Phase 1.



